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Erik Steinskog, Petersson Dag Introduction: Collecting Twelve Studies of Walter Benjamin
• Graeme Gilloch Fabricating Aura: The Face in Film • Tara Forrest The Politics of Aura and
Imagination in Benjamin’s Writings on Hashish • Dag Petersson Transformation of Readability
and Time: A Case of Reproducibility and Cloning • Catherine D. Dharvernas The Aura in
Photography and the Task of the Historian • Claus Krogholm Sand Ruinous Aura: From
Sunset Boulevard to Mulholland Drive • David Kelman The Inactuality of Aura: Figural
Relations in Walter Benjamin’s “On Some Motifs in Baudelaire” • Peter Fenves Is There an
Answer to the Aestheticization of the Political? Some Remarks on a Passage in Benjamin’s
“Work of Art” Essay • Mikkel Bruun Zangenberg In the Midst of the Monad: Reflections on
Auratic Alignments of the Everyday in Liebniz and Benjamin • Henry Sussman The Afterlife
of Judaism: From the Book of Splendor to Benjamin’s Shooting Stars • Erik Steinskog The
Decay of Aura/The Aura of Decay • Jae-Ho Kang The Phantasmagoria of the Spectacle: A Critique
of Media Culture • Beryl Schlossman Images of the Aura: Some Motifs in French Moderism

This volume provides an invaluable over-
view of Walter Benjamin’s writings about
technology, history, politics and the visual.
From a variety of theoretical viewpoints,
twelve brilliant scholars have come together
to map the aura - perhaps the most elusive
concept in Benjamin’s philosophy. The
collection is a scholarly feat that serves as
an introduction to one of the greatest
writers of the twentieth century, while at
the same time providing new perspectives
for the advanced reader.

The volume is published by Nordicom and
Nordic Summer University Press

297 pages, Price: SEK 250, €25
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New books from NORDICOM

Femme Fatalities. Representations of Strong Women in the Media
Rikke Schubart & Anne Gjelsvik (eds.), Göteborg, NORDICOM, 2004, 233 p., ISBN 91-
89471-25-3.

From sadistic torturess Ilsa in Ilsa, She-Wolf of the SS to synthespians and
consumerist teen witches. From Hollywood mainstream to avant-garde
and exploitation. From feminist critical theory to postfeminist provocative
aesthetics. This anthology brings together twelve essays on the representa-
tion of strong women in film, television and computer games.

The articles in this anthology do not provide simple answers. Instead,
they find new meanings arising out of the gaps between consumer culture
and gender politics, between silicone breasts and subversive audience
reactions.

Following articles are including: Rikke Schubart & Anne Gjelsvik:
Babes, Bitches, Dominatrixes and Teen Witches, Wencke Mühleisen: Baise-

moi and Feminism’s Filmic Intercourse with the Aesthetics of Pornography, Ingrid Lindell: Over and
over again. The Representation of Women in Contemporary Cinema, Maja Mikula: Lara Croft,
Between a Feminist Icon and Male Fantasy, Kim Walden: Run, Lara, Run! The Impact of Computer
Games on Cinema’s Action Heroine, Yvonne Tasker: Soldiers’ Stories. Women and Military
Masculinities in Courage Under Fire, Deneka C. MacDonald: Iconic Eye Candy. Buffy the Vampire
Slayer and Designer Peer Pressure for Teens, Karma Waltonen: Dark Comedies and Dark Ladies.
The New Femme Fatale, Anne Gjelsvik: A Woman’s Gotta Do What a Woman’s Gotta Do, Mervi
Pantti: “Must-see Medicine Women”. Breaking Borders of Genre and Gender in ER, Rikke Schu-
bart: Hold It! Use It! Abuse It! Ilsa, She-Wolf of the SS and Male Castration, Walter Alesci: Xena:
Warrior Princess Out of the Closet?. A Melodramatic Reading of the Show by Latin American and
Spanish Lesbian and Gay Fans, Sharon Lin Tay: Sustaining the Definitive Bitch from Hell. The Poli-
tics of Dolores Claiborne within a Feminist Genealogy.

News of the Other. Tracing Identity in Scandinavian Constructions
of the Eastern Baltic Sea Region
Kristina Riegert (ed.), Göteborg, NORDICOM, 2004, 241 p., ISBN 91-89471-26-1 (Northern
Perspectives; 6) ISSN 1650-5131.

This book is the result of a multinational research project that has
surveyed and analysed identity mechanisms in journalistic constructions
of the Other over time and between different countries in the Baltic Sea
Region.

Following articles are included: Ullamaija Kivikuru: Identities. An
Apparatus for Re-membering and Dis-membering, Jan Ekecrantz: In
Other Worlds. Mainstream Imagery of Eastern Neighbors, Kristina
Riegert & Patrik Åker: Knowing Me, Knowing You. Mediated Identities
in the Eastern Baltic Sea Region, Madeleine Hurd: Placing Good and Evil.
Revolutionaries, Streets, and Carnival in German and Swedish News-
papers, 1918-1919, Kristina Riegert: Swedish and Danish Television

News of their Baltic Neighbors 1995-2000, Pentti Raittila: Representations of Otherness in
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Finnish Culture. Media Images of Russians and Estonian, Anker Brink Lund: The Mass-Mediated
“We” in Danish Journalism, Patrik Åker: Newspapers’ Picture of the World. The Domestic Family
of Man, Merja Ellefson & Eva Kingsepp: The Good, the Bad and the Ugly. Stereotyping Russia,
the Western Way, Maja Horst & Mette Lolk: The Dramaturgical Need for Closure. Mass-Mediated
Stories of Risk.

U.S. and the Others. Global Media Images on “The War on Terror”
Stig A. Nohrstedt & Rune Ottosen (eds.) Göteborgs universitet, NORDICOM, 2004, 316 p.,
fig., tab., ISBN 91-89471-24-5.

The ‘War on Terror’ declared by President George W. Bush after the terri-
ble events of September 11, 2001 has already had profound consequences
on world political developments and global opinion. Media both report
and promote the spiral of violence that has been released in the wake of
the terrorist attacks. Media are – either actively or passively – actors in the
resultant propaganda war and can as such influence public opinion. How
images of the U.S. and the Others are portayed by media in various
countries after September 11 and the attack on Afghanistan is at the focus
of this volume.

This is a follow-up to a larger project titled ‘Journalism and the New
World Order’ focusing on the Gulf War 1990-91. Two volumes have

emerged from this project: Gulf War, National News Discourses and Globalization, edited by Stig A.
Nohrstedt & Rune Ottosen, published in 2001 and Studying War and the Media, edited by Wilhelm
Kempf & Heikki Luostarinen, in 2002. The present volume will be followed by a fourth volume on
the War in Iraq 2003.

Following articles are included: Introduction. Media and the ‘War on Terror’ (Birgitta Höijer,
Stig A. Nohrstedt & Rune Ottosen), Being Ignorant, Living in Manhattan (Toby Miller), Terror and
Just Response (Noam Chomsky), My Beating by Refugees Is a Symbol of the Hatred and Fury of
This Filthy War. A Report from Kila Abdullah after Afghan Border Ordeal (Robert Fisk), USA, The
West and the Rest after September 11 and October 7 2001 (Johan Galtung), Portraits of Evil. Timo-
thy McVeigh and Osama bin Laden in Time and Newsweek (Ivar A. Iversen), The Newsweek War on
Terrorism. A Construction of Risk (Karmen Erjavec), Mr. President: “The Enemy is Closer than You
Might Think” (Rune Ottosen), “All that is Solid Melts into Air”. How the September 11 Tragedy Was
Presented in the Greek Press (Sophia Kaitatzi-Whitlock, with Dimitra Kehagia), The Bulgarian
Press and the ‘New War’. A Study of the Dailies 24 Chassa and Dnevnik (Snezhana Popova &
Evelyna Vatova), “No Room for Neutrality”. September 11 and the Irish Times (Sean Phelan),
Alternative Media, the ‘War on Terror’ and Northern Ireland  (Greg McLaughlin & Stephen Baker),
A Question of Partisanship? Swedish Radio on September 11 (Marina Ghersetti), Media, Ethics and
Terrorism.  A Study of Swedish Media’s Ethics in Relation to September 11 (C. Anders Johansson),
Disconnection. On Mass Media and 9/11 (Peter Berglez), Warfare and Dual Vision in Media
Discourse (Elisabeth Eide), and Afghanistan: The War and the Media (Jörg Becker).
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Actualities of Aura. Twelve Studies of Walter Benjamin
Dag Petersson & Erik Steinskog (ed.): Svanesund, Nordic Summer University Press, 2005, 297
p., ISBN 91-88484-25-4. Note: In co-operation with Nordicom-Sweden.

This volume provides an invaluable overview of Walter Benjamin’s
writings about technology, history, politics and the visual. From a variety
of theoretical viewpoints, twelve brilliant scholars have come together to
map the aura - perhaps the most elusive concept in Benjamin’s philosophy.
The collection is a scholarly feat that serves as an introduction to one of
the greatest writers of the twentieth century, while at the same time provi-
ding new perspectives for the advanced reader. The volume is published
by Nordic Summer University Press

Following articles are included: Introduction: Collecting Twelve Studies
of Walter Benjamin (Erik Steinskog & Dag Petersson), Fabricating Aura:
The Face in Film (Graeme Gilloch), The Politics of Aura and Imagination

in Benjamin’s Writings on Hashish (Tara Forrest), Transformation of Readability and Time: A Case
of Reproducibility and Cloning (Dag Petersson), The Aura in Photography and the Task of the His-
torian (Catherine D. Dharvernas), Ruinous Aura: From Sunset Boulevard to Mulholland Drive
(Claus Krogholm Sand), The Inactuality of Aura: Figural Relations in Walter Benjamin’s “On Some
Motifs in Baudelaire” (David Kelman), Is There an Answer to the Aestheticization of the Political?
Some Remarks on a Passage in Benjamin’s “Work of Art” Essay (Peter Fenves), In the Midst of the
Monad: Reflections on Auratic Alignments of the Everyday in Liebniz and Benjamin (Mikkel Bruun
Zangenberg), The Afterlife of Judaism: From the Book of Splendor to Benjamin’s Shooting Stars
(Henry Sussman), The Decay of Aura/The Aura of Decay (Erik Steinskog), The Phantasmagoria of
the Spectacle: A Critique of Media Culture (Jae-Ho Kang), and Images of the Aura: Some Motifs in
French Moderism (Beryl Schlossman).

Promote or Protect? Perspectives on Media Literacy and Media
Regulations
Cecilia von Feilitzen & Ulla Carlsson, Göteborgs universitet, NORDICOM, The International
Clearinghouse on Children, Youth and Media, 2004, 260 p. ISBN 91-89471-23-7, (Yearbook;
2003), ISSN 1651-6028.

The aim of Yearbook 2003, Promote or Protect? Perspectives on Media
Literacy and Media Regulations, is to contribute to reflections on the whole
range of ‘measures’ to promote children’s, young people’s and adults’ me-
dia competence and to protect them from potential harmful media contents.
What do scholars say about the responsibility of parents in this regard, about
the state of media education in and outside school, about media profession-
als’ awareness of children and media, and about the effectiveness of media
regulations? The collection of articles also gives rise to the question if
‘promote or protect’ is a pertinent dichotomy in this context. Apparently,
existing initiatives are not mutually exclusive in the sense that only one
‘measure’ is sufficient to support children and young people in their

interactions with the media. Moreover, the meanings of ‘promote’ and ‘protect’ tend to converge.
Following articles are included: Promote or Protect? Perspectives on Media Literacy and Me-

dia Regulations: Introduction  (Cecilia von Feilitzen), Media Regulation, Self-Regulation and
Education. Debunking Some Myths and Retooling Some Working Paradigms (Divina Frau-
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Meigs), Where Are We Going and How Can We Get There? General Findings from the UNESCO
Youth Media Education Survey 2001 (David Buckingham & Kate Domaille), Managing without a
Mandate. The Grassroots Momentum of Media Education in the USA (Joanne M. Lisosky), Media
Literacy and Image Education. A European Approach (Matteo Zacchetti), Media Literacy
Initiatives in Citizens’ Rights to Communication – the Case of Japan (Midori F. Suzuki & Kyoko
Takahashi), Entertainment-Education in HIV/AIDS Communication. Beyond Marketing, Towards
Empowerment (Thomas Tufte), A Pedagogical Deconstruction of TV Audiences in 21st Century
Mediated Environments. A Latin-American Perspective (Guillermo Orozco Gómez with the
assistance of Daniel Medina Jackson), Children’s On-line Life – and What Parents Believe. A
Survey in Five Countries (Karin Larsson), Understanding Our Youths and Protecting Them.
Singapore’s Efforts in Promoting Internet Safety  (Angeline Khoo, Tyng-Tyng Cheong & Albert
Liau), (Ferran Casas, Mònica González & Cristina Figuer) Parents, Children and Media. Some
Data from Spain, Brazil, Norway, South Africa and India, Attitudes toward Media Violence and
Protective Measures in Sweden  (Ulla Carlsson), Self-Regulation, Co-Regulation & Public
Regulation (Carmen Palzer & Alexander Scheuer), Television and Protection of Minors in Some
European Countries. A Comparative Study (Piermarco Aroldi), The Myth that the Rating Systems
and V-chip Will Help Solve the Problem (W. James Potter), Regulation of TV Contents in Argen-
tina (Santiago Barilá), The State of Broadcast Regulations on Children in Ghana  (Audrey
Gadzekpo), A Practical Response to Classification of Convergent Media in the Australian Con-
text. The Combined Guidelines for Films and Computer Games  (Des Clark), A Brief Look at the
Regulation of the Broadcast Media in Australia (Suzanne Shipard), Internet Content Regulation
in Australia. A Co-regulatory Approach (Mike Barnard), and Raising Media Professionals’
Awareness of Children’s Rights  (Aidan White).

Young People, Soap Operas and Reality TV
Cecilia von Feilitzen (ed.), Göteborg, NORDICOM, The International Clearinghouse on Child-
ren, Youth and Media, 2004, 256 p., ISBN 91-89471-28-8 (Yearbook; 2004), ISSN 1651-6028.

The transformation of the traditional soap opera into certain more extreme
soaps, and the emergence of the recent ‘global’ reality TV formats have
whipped up storms of controversy in a great number of countries. Such
programmes have also generated worries among adults about how they are
received by, and may influence, young viewers – because children from all
over the world watch adult programming from an early age.

Since research on young people and these fictional genres seriously
lags behind, the primary aim of the Yearbook is to stimulate further re-
search on the subject. In order to do so, the Clearinghouse invited scholars
from all over the world to contribute their knowledge so far. Thus at the
same time, the book gives answers to at least some of the questions on

young people, soap operas and reality TV in the public debate.
Following articles are included: Ulla Carlsson: Foreword, Cecilia von Feilitzen: Young

People, Soap Operas and Reality TV, Lorenzo Vilche: The Television Genre(s) of Soap Opera,
Telenovela, Drama Serial; The ‘Genre’ of Reality; First and Second Generation Formatted Reality
TV, José Ramón Pérez Orni: Television Viewing among 4- to 12-year-olds in Spain, Maya Götz:
“Soaps Want to Explain Reality”. Daily Soaps and Big Brother in the Everyday Life of German
Children and Adolescents, Helga Theunert & Christa Gebel: Reception of TV Series among
Children and Teenagers in Germany, Robyn Quin: From Beverly Hills to Big Brother. How
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Australian Teenage Girls Respond, Asbjørn Simonnes & Gudmund Gjelsten: Children Interacting
between Values at School and in Media. Reflections from a Norwegian Project, Alice Y. L. Lee:
Critical Appreciation of TV Drama and Reality Shows. Hong Kong Youth in Need of Media
Education, Dorothy Hobson: Everyday People, Everyday Life. British Teenagers, Soap Opera and
Reality TV, María Dolores Souza: Latin American Telenovelas. Interview with Valerio
Fuenzalida, Thaïs Machado-Borges: On Possible and Actual Lives. Young Viewers and the Re-
ception of Brazilian Telenovelas, Doobo Shim: South Korean Television Drama in Asia, María
Dolores Souza: Chilean Tweens and Reality Shows, Annette Hill: The Idea of Learning. Young
Viewers of Reality TV in the U.K., François Jost: Reality TV – The Mechanisms of a Success,
Nayia Roussou & Michaella Buck: Reality Shows in Cyprus. New Media “Fallout”?, Nathalie
Hyde-Clarke: “But It’s Not Real”. South African Youth’s Perceptions of Reality TV, Eno
Akpabio: Reactions of Nigerian Youths to the Reality Television Show -Gulder Ultimate Search,
John Gultig: “This is it” – South African Youth’s Reading of YizoYizo 2, René Smith: YizoYizo:
This Is It? A Critical Analysis of a Reality-based Drama Series.

Playing With Fire. How do Computer Games Influence the Player?
Simon Egenfeldt-Nielsen & Jonas Heide Smith, Göteborg,
NORDICOM, The International Clearinghouse on Children, Youth and
Media, 2004, 39 p., ISBN 91-89471-27-X.

In the debate on children, youth and computer games, the question of
whether computer games are harmful is often posed. The answers provides
are many and varying, making it easy to interpret the research results as
contradictory. Questions concerning the harmfulness of computer games
often seek simple “yes” or “no” answers, while the research reveals a more
complicated picture. Different investigations also have their starting point
in different perspectives and questions, which may explain the confusion.

With an aim to clarify and bring some order to the area, the Danish Media
Council for Children and Young People has conducted an investigation that provides some insight
into children’s and young peoples’s use of computer games. The investigations is based, among
other things, on a picture of the scientific status of computer games and harmfulness as well as on an
overview of the considerations other countries have made concerning regulation in the area.

Nordicoms International Clearinghouse for Children, Youth and Media considered the report
to be of interest to a wider audience and sought collaboration with the Danish Media Council for
children and Young People concerning publishing of the report. The authors, Simon Egenfeldt-
Mielsen and Jonas Heide Smith have don some revising and updating of the report, which is now
available in English.
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Young People and Gendered Media Messages
Maria Jacobson, Göteborg, NORDICOM, The International Clearinghouse on Children, Youth
and Media, 2005, 66 p., ISBN 91-89471-29-6

In this report, the International Clearinghouse on Children, Youth and Me-
dia directs its attention to gendered media messages. The contribution of
media to the maintenance of the gender order is particularly important to
study, considering the situation of children and young people, who have
constant access to today’s extensive media output through a multitude of
different channels. The report attempts to account for what is going on in
the field of gender and media in a broad sense. The main focus is on news
content and popular mainstream media primarily targeted at children and
young people. Included are studies and reports from different disciplines,
as media issues also attract scholars outside traditional media and
communications research. Data from media watch and media literacy

organizations also form part of the basic material. Awareness is often followed by an urge to work
for change, which is why a few tools for improvement are presented: guidelines from the Interna-
tional Federation of Journalists; Child Rights and the Media, Putting Children in the Right; and a
compilation of guidelines for gender-sensitive reporting collected from the UNESCO site.
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Denmark
Documentalist: Peder Grøngaard

European Culture and the Media
Ib Bondebjerg & PeterGolding (eds), Bristol, Intellect, 2004, 315 p., ISBN 1-84150-111-5,
(Changing media – changing Europe series; 1).

Presents new research and thinking on cultural globalisation, with special
focus on and in depth analysis of a number of cases and dimensions in Eu-
ropean media culture and its broader social, political and economic con-
text. The book is written by some of the most prominent European media
researchers from both the humanities and social sciences. It offers a
provocative and new interdisciplinary look at the modern European media
culture, and at the same time introduces new theories, empirical data and
analysis of media communication, genres and media institutions.

Contains among other things the following articles: Ib Bondebjerg and
Peter Golding: Introduction, Stig Hjarvard: From bricks to bytes: the

mediatization of a global toy industry, Kirsten Drotner: Disney discourses, or mundane
globalization, Kim Christian Schrøder: Mapping European identities: a quantitative approach to
the qualitative study of national and supranational identities, Taisto Hujanen: Public service
strategy in digital television: from schedule to content.

For further information, see: http://www.intellectbooks.co.uk/

Archiving Websites. General Considerations and Strategies
Niels Brügger, Århus, The Centre for Internet Research, 2005, 64 p. + app. 12 p., ISBN 87-990507-0-
6, (Århus Universitet, Institut for Informations- og Medievidenskab, Center for Internetforskning/CFI).

This book treats the micro archiving of websites, i.e. archiving by re-
searchers, students or others without special technical knowledge who,
using a standard computer, wish to save a website for further study. The
phenomenon is discussed from the standpoint that Internet research must
be able to stabilise and save the object of its analysis. However, the
Internet is endowed with certain fundamental media-specific dynamics
that make stabilisation difficult.

For further information, see: http://cfi.imv.au.dk/pub/
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The Changing Materiality of Music
Henrik Bødker, Århus, The Centre for Internet Research, 2004, 25 p., ISBN 87-91163-08-0,
(Papers from The Centre for Internet Research; 8), ISSN 1601-5371, (Århus Universitet, Institut
for Informations- og Medievidenskab, Center for Internetforskning/CFI).

A great deal of effort has gone into discussing issues of copyright in rela-
tion to the new materialities of the digital distribution of popular music;
there has, however, been less focus on the changes that these new
developments may invoke with respect to the cultural and social usages of
music. Against the backdrop of recent discussions of popular music as
material culture it is argued that emergent usages must be seen in relation
to accumulations of different materialities and that such a perspective
highlights issues related to both aesthetic reflexivity and agency.

For further information, see: http://cfi.imv.au.dk/pub/

Special issue: Storytelling. P.o.v.: A Danish Journal of Film Studies
Richard Raskin (ed.), (2004)18, 111 p., ISSN 1396-1160, (Århus Universitet, Institut for Infor-
mations- og Medievidenskab).

Contains the following articles: Brian Dunnigan: Storytelling and film:
fairy tales, myth and happy endings, Morten Kyndrup: To be shown how
to be talked to: narration and parabasis in contemporary film – and
Almodóvar’s ”Hable con Ella”, Per Aage Brandt: Narrative models and
meaning, Keith Raskin: The invention of meaning, Nikolaj Feifer: And so
the story begins…: an analysis of selected opening shots and scenes, Mark
Le Fanu: Story and… ”story”: reflections on an over-hyped concept,
Edvin Vestergaard Kau: Where’s the story?: notes on telling stories cin-
ematically, Gunnar Wille: The idea: an article about idea-development
problems, James Ransom: Perpetuating remembrance: N. Scott Momaday
and Kiowa storytelling, Ib Johansen: Narrative power in native American

fiction: reflections on Leslie Marmon Silko’s ”Storyteller” (1981), Rasmus Stampe-Hjorth: On
editing & storytelling: an interview with Anders Refn, Saara Cantell: Poetry on screen or visual-
ised jokes?: an approach to the genres of short fiction films, Richard Raskin: Italo Calvino and
inevitability in storytelling.

Note: All issues of p.o.v. can be found on the Internet at: http://imv.au.dk/publikationer/pov/POV.html

Other new literature
Christensen, Bolette M.: Organizing a social move-
ment organization by means of the Internet: delib-
eration or stageing? København, Modinet, Center
for Media and Democracy in the Network Society,
2004, 10 p., ISBN 87-91394-05-8, (Working pa-
per; 6), (Københavns Universitet, Modinet – Center
for Medier og Demokrati). Note: Part of the Modinet
project, which is a research project with the pur-
pose of developing an innovative interdisciplinary
research agenda investigating the effects of glo-
balization and the new media culture in politics

and democracy as well as the effects on the tradi-
tional media institutions and everyday life in the
information and network society. Internetadresse:
http://www.modinet.dk/pages/publikationslister/
publikationer.htm
MEDIA • DEMOCRACY • ORGANIZATIONS
• NEWSPAPERS • JOURNALISM • INTERNET
• WORLD WIDE WEB • GLOBALIZATION • DENMARK

Krause Hansen, Hans; Salskov-Iversen, Dorte: Glo-
balizing webs: translation of public sector e-mod-
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ernization. København, Modinet, Center for Media
and Democracy in the Network Society, 2004, 23
p., (Working paper; 12), (Københavns Universitet,
Modinet – Center for Medier og Demokrati). Note:
Part of the Modinet project, which is a research
project with the purpose of developing an innova-
tive interdisciplinary research agenda investigat-
ing the effects of globalization and the new media
culture in politics and democracy as well as the
effects on the traditional media institutions and
everyday life in the information and network soci-
ety. Internetadresse: http://www.modinet.dk/pages/
publikationslister/publikationer.htm
MEDIA • DEMOCRACY • COMMUNICATION
• INFORMATION TECHNOLOGY
• COMMUNICATION TECHNOLOGY
• ORGANIZATIONS • MANAGEMENT
• GLOBALIZATION • MEXICO • EUROPEAN UNION
• DENMARK

Lund, Anker Brink: Niche nursing political net-
works: priming and framing before spinning.
København, Modinet, Center for Media and Demo-
cracy in the Network Society, 2004, 17 p., ISBN
87-91394-08-2, (Working paper; 9), (Københavns
Universitet, Modinet – Center for Medier og Demo-
krati). Note: Part of the Modinet project, which is
a research project with the purpose of developing
an innovative interdisciplinary research agenda
investigating the effects of globalization and the
new media culture in politics and democracy as
well as the effects on the traditional media institu-
tions and everyday life in the information and net-
work society. Internetadresse: http://www.modinet.
dk/pages/publikationslister/publikationer.htm
MEDIA • DEMOCRACY
• POLITICAL COMMUNICATION • JOURNALISM
• NEWS COVERAGE • MANIPULATION
• PUBLIC SPHERE • MEDIA POWER • DENMARK

Peters, John Durham; Silverstone, Roger; Dahlgren,
Peter; Bødker, Henrik; Søndergaard, Henrik; Torpe,

Lars: Theme issue – media convergence, mediated
communication, and the transformation of the
public sphere: Modinets conference, October 21st-
23rd 2003, University of Copenhagen. København,
Modinet, Center for Media and Democracy in the
Network Society, 2004, 95 p., ISBN 87-91394-07-
4, (Working paper; 8), (Københavns Universitet,
Modinet – Center for Medier og Demokrati). Note:
Part of the Modinet project, which is a research
project with the purpose of developing an innova-
tive interdisciplinary research agenda investigat-
ing the effects of globalization and the new media
culture in politics and democracy as well as the
effects on the traditional media institutions and
everyday life in the information and network soci-
ety. Internetadresse: http://www.modinet.dk/pages/
publikationslister/publikationer.htm

This publication brings together some of the papers
from the second annual conference of the Modinet
project. Between them, the papers explore several
new conditions and practices of political commu-
nication, reconsidering, as well classic dilemmas of
the public sphere.

Contains the following articles: John Durham
Peters: Conversation, democracy and communica-
tion technology, Roger Silverstone: Contrapuntal
cultures: from minorities to moralities in European
media, Peter Dahlgren: Internet, public spheres and
political communication: dispersion and delibera-
tion, Henrik Bødker: Pirateri – en social bevægelse
i netværkssamfundet?, Henrik Søndergaard: Media
convergence and the future of broadcast media:
public service in a digital media system, Lars Torpe:
The Internet and local communities.

MEDIA • DEMOCRACY • MEDIA CONVERGENCE
• POLITICAL COMMUNICATION • PUBLIC SPHERE
• GLOBALIZATION
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Finland
Documentalist: Eija Poteri

The Criminal Trial as a Speech Communication Situation
Tuula-Riitta Välikoski, Tampere, University of Tampere, 2004, 238 p., ISBN 951-44-5973-3,
(Acta Universitatis Tamperensis; 1011), ISSN 1455-1616, (University of Tampere, Department of
Speech Communication and Voice Research). Note: Doctoral dissertation.

The author has studied speech communication in the Finnish courtroom
context. In recent years, many rapid changes in the courtroom proceedings
have taken place and the role of oral communication in trials has been
completely redefined. The author has investigated the interaction between
different parties in this special context. The frame of the work is
prosecutor’s. Communication in courtroom has also looked at from the
point of the view of interpersonal communication theories and argumenta-
tion research. The research is based on qualitative materials and the
method is so called triangulation, that means: several research approaches
and materials have been used. The first material is based on courtroom
observations during 1997-2001. The second material has been collected

by questionnaires from prosecutors in 2000.

Available also on the Internet: Acta Electronica Universitatis Tamperensis, 346, ISBN 951-44-5974-1,
ISSN 1456-954X, http://acta.uta.fi.

Four Essays Studying the Effects of Customization and Market
Environment on the Business Success of Online Newspapers in Finland
Teemu Santonen, Helsinki, Helsinki School of Economics, 2004, 79 p. + app. 81 p., ISBN 951-
791-878-X, (Acta universitatis oeconomicae Helsingiensis, A; 242), ISSN 1237-556X, (Helsinki
School of Economics). Note: Doctoral dissertation.

The book deals with the factors affecting the business success of online
newspapers, moreover, the effects of the market environment on business
success. The author is especially interested in analyzing whether, as
suggested, the better business success is achieved by applying the
customization strategy rather than by producing standardized services.
Besides customization, there is analyzed other factors directly or indirectly
benefiting the success of online newspapers. The analysis is based on
survey data from 42 online newspapers and case data from three online
newspapers in Finland.
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Minority Languages, Media and Journalism. European Journalism
Conference 8-11th May 2003
Tom Moring, Unni Malmgren, (eds.), Helsingfors, Forskningsinstitutet, Svenska social- och
kommunalhögskolan vid Helsingfors universitet, 2004, 124 p., ISBN 952-10-0364-2, (SSKH
meddelanden; 67), ISSN 1235-3892, (Svenska social- och kommunalhögskolan vid Helsingfors
universitet; European Journalism Conference, 2003, Helsinki).

The daily media in minority languages have several functions, beside the
main function as to serve people in their mother tongue. When celebrating
the anniversary of the Swedish School of Social Sciences, the Journalism
Education Programme arranged a series of conferences all entitled under
the name “The European Journalism Conference: Minority Languages,
Media and Journalism”. This book is a report from these conferences and
from different workshops there. Reports are written by the following jour-
nalistis and researchers: Jaana Wallenius, Maria Wirén, Kira Schroeder,
Inka Salovaara-Moring, Geo Stenius and Sebastian Dahlström.

Also available on the Internet: http://sockom.helsinki.fi/info/meddelande67.pdf.

Saleable Compromises. Quality Cultures in Finnish and US Commercial
Radio
Marko Ala-Fossi, Tampere, Tampere University Press, 2005, 438 p., ISBN 951-44-6214-9, (Me-
dia studies), (University of Tampere, Departement of Journalism and Mass Communication).
Note: Doctoral dissertation.

The focus of this study is on the comparative analysis of the quality
cultures in contemporary Finnish and US commercial radio, and its major
theoretical objective is to understand and define the quality culture in
commercial radio. The study examines how the conceptions of quality in
Finnish and US commercial radio are historically constituted, what are the
major differences and similarities in conceptions of quality in contempo-
rary Finnish and US commercial radio, and what is quality and quality
culture in commercial radio broadcasting and how it is composed. The
cultural history of the quality conceptions in commercial radio in both
countries is examined using qualitative methods from the perspective of
political economy and media economics as an historical process of value

transformation. The contemporary quality cultures are studied using an integrated theoretical ap-
proach, drawing on multiple theories from communications studies, media economics, political
economy, quality management and cultural studies. Qualitative analysis of 24 research interviews
of people working for commercial radio in Finland or in the US is done, also.

Available also on the Internet. Acta Electronica Universitatis Tamperensis; 414. ISBN 951-44-6213-0
http://acta.uta.fi/pdf/951-44-6213-0.pdf.
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Sexualizing of Economic Discourse in a Finnish Daily Newspaper of the 1990s
Tuija Parikka, Helsinki, Finnish Society for Sciences and Letters, 2004, 185 p., ISBN 951-653-
331-0, (Commentationes scientiarum socialicum; 63), ISSN 0355-256X, (University of Helsinki,
Department of Communication). Note: Doctoral dissertation.

The research deals with the process of sexualizing of economic discourse
in a Finnish daily newspaper, Helsingin Sanomat, in the context of the
economic crisis of the 1990s in Finland. How were women represented as
different from men to discuss the economy? What was the mainstream
media’s role in constituting women’s and men’s possibilites of becoming
recognized as economic subjects at the time? The topical questions
include how gender is associated with the subject of economic discourse
and how these postions enabled women to express economic aims during
the crisis. This is reflected against Luce Irigaray’s claim concerning the
non-recognition of sexual difference as a difference in Western dicourses,
and the lack of a woman’s possibility to speak as “herself” within such

discourses. The study is divided into three parts: the first consists of a quantative overvew of the
crisis coverage of Helsingin Sanomat, 1988-1997, the second consists of a qualitative text analy-
sis of women’s economic and equality struggles in crisis, 1990-1995, and the third part consists of
post-crisis memory work of citizens, 1999.

Other new literature
Pasti, Svetlana: Rosskijskij zurnalist v kontekste
peremen: media Sankt-Peterburga. Tampere,
Tampere University Press, 2004, 292 p., ISBN 951-
44-5975-X, (Media Studies), (University of
Tampere, Department of Journalism and Mass
Communication). Note: Licentiate’s thesis. Avail-
able in English on the Internet: http://tutkielmat.
uta.fi/pdf/lisuri00006.pdf

Webster, Frank (ed.); Blom, Raimo; Karvonen, Erkki;
Melin, Harri; Nordenstreng, Kaarle; Puoskari, Ensio
(assistant eds.): Information society reader. London,
Routledge, 2004, 449 p., ISBN 0-415-31927-7,
(Routledge student readers).

JOURNALISM • JOURNALISTS • VALUES • RUSSIA

Articles

Ampuja, Marko: Critical media research, globalisa-
tion theory and commercialisation. Javnost-The Pu-
blic 11(2004)3, pp. 59-76, ISSN 1318-3222.
MODERNITY • POSTMODERNISM
• GLOBALIZATION • COMMUNICATION THEORY

Christians, Clifford; Nordenstreng, Kaarle: Social
responsibility worldwide. Journal of mass media
ethics 19(2004)1, pp. 3-28, ISSN 0890-0523.
ETHICS • RESPONSIBILITY • VALUES • CITIZENS
• JOURNALISM

Luostarinen, Heikki; Suikkanen, Risto: Illusions of
friendship?: the Soviet Union and Russia in the
Finnish press. Conflict & communication online 3
(2004)1 & 2, 6 p., ISSN 1618-0747. Available only
on the Internet: http://www.cco.regener-online.de/.
IMAGE • PRESS • FOREIGN NEWS • FINLAND
• USSR • RUSSIA

Pasti, Svetlana: Two generations of contemporary
Russian journalists. European journal of
communication 20(2005)1, pp. 89-115, ISSN 0267-
3231.
JOURNALISM • JOURNALISTS • NEWS CRITERIA
• VALUES • RUSSIA
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Norway
Documentalist: Pernille Riise Lothe

Media Regulation and Parents: Attitudes to Content Regulation of
Audiovisual Media
Faltin Karlsen & Trine Syvertsen, Oslo, Statens filmtilsyn, 2004, 81 p., ISBN 82-91977-09-7,
(Report; 1/2004)

Public debates about media regulations are often dominated by politicians,
public institutions, media representatives, experts and special interest
groups. This study, however, is based on interviews with Norwegian
parents to see how the public perceives media regulations. The main
findings of the study are that the parents have great confidence in public
regulation of the media, and are sceptical towards the idea that the
industry itself should be able to regulate their activities. Advertisements
on television is perceived as the most unwanted of all the content
categories, followed by bad language. Narratives about divorce, adultery
and broken homes are also content that the parents want to protect their
children from. Violence is, somewhat surprisingly, ranked after

advertisements and bad language, while pornography, sex and blasphemy are all perceived as
virtually unproblematic by most of the parents. The study is done by the University of Oslo.

Note: For more information, see http://www.filmtilsynet.no/

And the Winner Might Be... Democratic Elections and Independent
Journalism
Tomm Kristiansen, Kristiansand, IJ-forlaget, 2004, 173 p., ISBN 82-7147-243-7.

This book deals with difficulties concerning media coverage of elections
in foreign countries. The contributors are some of the most experienced
journalists and writers, and they share their experience of covering
elections in countries that are very different from the Western World. How
does foreign political systems work, and what does democracy mean in the
different countries? How do you know if the elections are pre-rigged or if
the result is manipulated afterwards? The articles tell stories about anxiety
and celebration in several countries, like Zimbabwe, South Africa, Vene-
zuela, East Timor and the US.

Contains these articles: Sentimental journey (André Brink), Elections
the African way (Tomm Kristiansen), Power and media, a Latin American

perspective (Alejandro Bendaña), Democracy, a word and a concept, used and misused (Knud
Vilby), When the rigging starts (Andrew Meldrum), ‘Money - like water - will always find an
outlet’ (Bjørn Hansen), East Timor’s struggle for independence (Jonathan Head), The democratic
chaos (Chris Tomlinson), Indigenous peoples and elections (Chandra Roy) and Getting ready for
election day (Anne Hege Simonsen).

Note: For more information, see http://www.ij-forlaget.no/
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Politics and Persuasion: Media Coverage of Zimbabwe’s 2000 Election
Ragnar Waldahl, Harare, Weaver Press, 2004, 148 p., ISBN 82-7477-189-3.

When The Daily News was established in 1999, it provided a political
alternative to the state-run media in Zimbabwe. The opposition was given
an important channel of communication, and the voters had, for the first
time, access to competing media reports and coverage of political issues.
This change made the 2000 election the most exiting and open election in
the country’s short history. The author provides valuable insight to the po-
litical development of  Zimbabwe, and against this background he
examines how important political questions and events are covered by the
press and the television.

Note: For more information, see http://www.weaverpresszimbabwe.com/ or http:/
/www.unipub.no/

Other new literature
Tronstad, Ragnhild: Interpretation, performance,
play, & seduction: textual adventures in Tubmud.
Oslo, Universitetet i Oslo, 2004, 227 p., (Acta Hu-
maniora; 196), ISSN 0806-3222, (Universitetet i
Oslo, Institutt for medier og kommunikasjon). Note:
Dissertation: Dr.art.

During the last few years a new study object has
been presented for the media studies, the computer
game. Computer games resemble other expressions
like film, theatre, and literature, but are in the same
time different. When exploring new phenomenon,
the researcher has to estimate whether it is valid to
transfer more general theories and models derived
from established disciplines that examines related
phenomenon, or if it, on the contrary, is essential to
establish new theories and models particularly ad-
justed the new phenomenon. The author examines
a text-based adventure game where the quest estab-
lishes the framework for the players’ tasks. One
often thinks of this framework as a narration that
the player realizes by solving the quest. By trying
out different theoretical approaches derived from
game research, literature studies and theatre stud-
ies, the author shows why it still is not especially
favourable to use the narration as a model when
analyzing quests. As a model the narration assumes
that the quest is already solved, and consequently
it can neither catch the player’s experience of the
quest. To approach the quest like it appears to the
player, the researcher can instead use the seduction
as model. The seduction is exactly a game, where
the one who is seduced allow him/her self to be
lead astray in hope of understanding or conquer the

seducer. In such a way, the seduction resembles the
quest experience, according to the author.

COMPUTER GAMES • THEATRE • ART • TEXT
• NARRATOLOGY • TUBMUD

Ihlen, Øyvind: Rhetoric and resources in public
relations strategies: a rhetorical and sociological
analysis of two conflicts over energy and the
environment. (Oslo), Universitetet i Oslo, 2004,
366 p., (Acta humaniora; 203), (Universitetet i Oslo,
Institutt for medier og kommunikasjon). Note: Dis-
sertation: Dr.art.

The aim of this dissertation is to discuss the influ-
ence that organizations have on public policies
through their rhetoric and use of resources. The
empirical focus is on public relations strategies
regarding the public policy area on energy and the
environment. Two case studies are conducted,
centering on what have been the two most contro-
versial environmental conflicts in Norway; the first
concerns a hydroelectric development and the sec-
ond relates to the building of gas-fired power plants.
The environmentalists lost the first conflict, whereas
the latter plants have still not been built. The theo-
retical starting point for the dissertation is within
the realm of rhetorical studies of public relations,
but it is argued that these studies have seldom con-
tained specific suggestions for how to go about
broad-based analyses. Furthermore, it is claimed
that the studies have remained ontologically under-
developed, which means that they do not offer
analytical frameworks that make it possible to ac-
count adequately for organizational actors’ influ-
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ence on, for instance, matters of public policy. The
dissertation thus contains a suggestion for a heuris-
tic analytical device drawing on a wide range of
rhetorical concepts, combined with a sociological
analysis of resources like economic capital, degree
of institutionalization, knowledge, networks, and
social standing. Historical reconstructions are made
of the two cases. The research material is a sample
of public relations material from the organizational
actors, including brochures and advertisements, but
also other texts, such as applications for building
permits, and comments made to newspapers. Fur-
thermore, qualitative interviews were conducted
with representatives of the organizations involved.
To assess the influence of the organizational ac-
tors, their rhetoric is compared to that found in
parliamentary documents. In addition, analytical
inferences are made between the actors’ rhetorical
strategies, possession, and use of particular re-
sources, and the outcomes of the conflicts.

GOVERNMENT POLICY • PUBLIC RELATIONS
• COMMUNICATION PLANNING • ENVIRONMENT
• RHETORIC • ORGANIZATIONS

Articles

Carlsson, Bo: Images of reality and legality in dig-
ital sports. Moving bodies - mennesket i bevegelse
2(2004)2, pp. 162-184, Sport og medier, pp. 9-
185, ISSN 1503-6065
SPORT • COMPUTER GAMES • DIGITAL MEDIA
• VIOLENCE • NARRATOLOGY
• LEISURE TIME ACTIVITIES

Ihlen, Øyvind: Norwegian hydroelectric power:
testing a heuristic for analyzing symbolic strate-
gies and resources. Public relations review
30(2004)2, pp. 217-223, ISSN 0363-8111

Symbolic and material dimensions are largely ig-
nored in public relations theory. This is curious,
since public relations helps organizations pursue
their interests with the help of rhetorical strategies
and various other resources. In order to grasp such
processes, a comprehensive heuristic analytical
device is suggested which draws on rhetorical and
sociological theory, and was tested in a qualitative
case study, the Norwegian conflict over hydroelec-
tric power.

ENVIRONMENT • PUBLIC RELATIONS • RHETORIC
• COMMUNICATION PLANNING • ORGANIZATIONS

Solberg, Harry Arne; Hammervold, Randi: Sport
broadcasting: how to maximize the rating figures.
TIC: trends in communication 12(2004)2&3, pp.
83-100, Sport and the media: recent economic, le-
gal and technological developments, pp. 69-
152,ISSN 1383-8857

SPORT • FINANCING • MARKET • BROADCASTING
• AUDIENCES

Dahlén, Peter; Thomsen, Ragnhild: Sport on com-
mercial Norwegian radio 1988 to 2003. TIC: trends
in communication 12(2004)2&3, pp. 117-130, Sport
and the media: recent economic, legal and techno-
logical developments, pp. 69-152, ISSN 1383-8857

SPORT • BROADCASTING • COMMERCIAL RADIO
• LOCAL RADIO • BRANDING • SPONSORSHIP
• COVERAGE
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Sweden
Documentalist: Roger Palmqvist

Communication as Structuration. Viewing Learning Through the Lens of
Communication
Cynthia Jimes, Uppsala universitet, Institutionen för informationsvetenskap, 2005, 163 p., ISBN
91-554-6121-2, (Uppsala Studies in Media and Communication; 4), ISSN 1651-4777. Note: Disser-
tation: Dr. diss.

This dissertation is about enlightening the relationship between
organizational communication and learning. In doing so, the author
explore and build upon existing theories that address the relationship from
a structuration perspective.

Specifically, the author turn to discursive communication theory and
sociocultural learning theory. Both of these theories place emphasis on the
everyday communication of actors in the process of organizational learning
and structuring. To offer precision to these conceptualizations, two client
servicing processes within two distinct organizations are studied. While one
of the processes is a decentralized, communication-intense process, the
other is a centralized, technology-driven process. For both processes, the

employees’ communicative interactions with colleagues and external actors in the context of their
organizational structures are analysed. Using a strategy for theoretical development inspired by
Charles Sanders Peirce, the author offer inferences on how those communicative interactions – for
both types of processes – potentially shape their future activities.

Intersecting Identities: Young People, Religion, and Interaction on the
Internet
Mia Lövheim, Uppsala universitet, Teologiska institutionen, 2004, 299 p., ISBN 91-506-1740-0.
Note: Dr. diss.; Bibl. included.

The growth of the Internet gave rise to many anticipations and
apprehensions of how the new medium would affect the construction of
meaning, individual identities, and social interaction. As humanity’s old-
est expression of existential meaning, religion provides a challenging case
for such studies. This study approaches these issues through an analysis of
how 15 young Swedish men and women experience and use a particular
web community, the Site, in constructing religious identities.

The study took place during the year 2000, through a combination of
online observations, offline interviews and text analysis. Starting from
Ammerman’s concept of religious autobiographies - the individual self as
constructed in interactions with religious discourses throughout life - the

study argues that the Internet can become a significant resource in this process, but that this
possibility is structured by certain conditions. An analysis of the repertoire of possibilities of the
Site - formed by the range of discourses, social relations, rules of interaction, and mode of
communication - shows that these conditions contribute to polarized interactions and stereotyped
identities, which restrict possibilities to question and reassess previously held convictions and



167

boundaries. The analysis of individual strategies for negotiating these conditions shows that
intentions, dilemmas and competences in the individuals repertoire of experiences affect when,
how and for whom the Internet can become this resource.

Finally, the study points to some significant conditions in the offline context which affect the
process. The study outlines a framework, based on Linderman’s model of social semeiology,
Slevin’s theory of the Internet and cultural transmission, and Fairclough’s discourse analysis, for
the analysis of particular cases of meaning construction on the Internet. Furthermore, this frame-
work suggests ways in which a case of religious identity construction on the Internet can be related
to theories about transformation of religion and identities in late modern society.

Media Research in Progress. JMK Conference Contributions 2002
Stockholms universitet, Institutionen för journalistik, medier och kommunikation (JMK), 2003,
226 p., ISBN 91-88354-27-X, (Stockholm Media Studies; 2003:1), ISSN 1651-9701.

The series the Stockholm Media Studies aims to inform about ongoing re-
search at the Department of Journalism, media and Communication (JMK)
at Stockholm University.

This first volume contains papers by JMK researchers and PhD
students presented at international conferences during 2002.

Following articles are included: Bearing photographic witness to
traumatic public events: Newspaper front pages of the September 11 ter-
rorist attacks (Kari Andén-Papadopoulus), Queer media?: Or; What has
queer theory to do with media studies? (Yvonne Andersson), Youth culture
– a matter of taste: media consumption and style in Estonia and Sweden
(Stina Bengtsson & Lars Lundgren), Media and modernities: The cases of

Brazil and Russia (Jan Ekecrantz, Rousiley C M Maia & Céres P S Castro), Gazes, sexuality and
gendered modes of address (Anja Hirdman), World War II action videogames as post-modern
fantasy (Eva Kingsepp), Gender constructions in connection with introduction of communication
technologies: the introduction of broadcasting in Sweden: some examples of how the daily press
described the new media (Madeleine Kleberg), Juvenile crime and the Swedish media in a histo-
rical perspective: a series of contextualised, cross-sectional studies of the years 1955, 1975 and
1995 (Ester Pollack), Changing crossroads: an interplay between art, art discourses and media
technologies: the art of Peter Hagdahl as construed in the art critique in Dagens Nyheter and
Svenska Dagbladet: a historical perspective (Anna Orrghen) and “We can hear each other’s
thoughts”: collective, governmentality and the question of origin (Merja Takala).
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The Evolution of a New(s)Genre
Carina Ihlström, Göteborgs universitet, Institutionen för informatik; Högskolan i Halmstad,
Sektionen för Informationsvetenskap, Data- och Elektroteknik (IDE), 2004, 164 p., ISBN 91-628-
6225-1, (Gothenburg Studies in Informatics; 29) ISSN 1400-741X. Note: Dr. diss. Also available
on the Internet: http://www2.hh.se/staff/caih/pdf/avhandling_ihlstrom.pdf

This thesis describes and analyzes how the online newspaper genre has
evolved since its inception on the Internet in the mid-nineties. The overall
research question is: What characterizes the online newspaper genre evo-
lution?

The thesis is based on both synchronic and diachronic studies with a
multimethod approach (including six different studies involving, e.g.,
interviews, questionnaires and web site analyses) intended to provide a
comprehensive picture of this genre evolution.

On the basis of genre theory, the thesis proposes a framework for
understanding online newspaper genre evolution, integrating design (lay-
out) aspects with publisher and audience views. Applying this framework

to the collected empirical material, the thesis presents a comprehensive and integrated view of this
evolution.

Over time, online newspapers have evolved into a specific digital genre, with genre characte-
ristics such as content and form, distinguishing them from other digital genres. However, this ra-
pid development has also led to diversities in form and function, triggering both academics and
practitioners to seek ways to design for consistency within the genre.

Other new literature
Andersson, Linus: US-governed radical media: Ra-
dio Free Europe in Eastern Europe. Huddinge, Sö-
dertörns högskola, Medie- och kommunikations-
vetenskap/MKV, 2004, 30 p., (Mediestudier vid Sö-
dertörns högskola; 2004:1), ISSN 1650-6162.
RADIO • RADICALISM • FOREIGN NEWS • POLITICS
• HISTORY • PROPAGANDA • EASTERN EUROPE

Feilitzen, Cecilia von: Promoting the viewers’ rights.
Brussel, European Association for Viewers Interests/
EAVI, 2004, 7 p., (Advancing the European Viewers
Interests, Session III: Media Literacy and Education
in Europe, 2004, Lucca, Italy). Note: Speech pre-
sented at the meeting: Advancing the European View-
ers Interests. Also on the Internet http://www.eavi.org/
files/15_Cecilia_von_Feilitzen.doc
MEDIA LITERACY • TELEVISION • SCHOOLS
• MEDIA EDUCATION • CHILDREN • FAMILY
• POLITICIANS • EUROPÉ

Harrysson, Björn: Web Design for Cognitive Acces-
sibility. Lunds universitet, Institutionen för design-
vetenskaper, Ergonomi och aerosolteknologi, 2003,
19 p., (Publication; 4), ISSN 1650-9773. Note: Li-
centiate thesis.

Information and communication are increasingly
being conveyed over the Internet. The forms of

service and commerce that we are familiar with
today will most likely be reduced in scale in the
future to be replaced by new electronic solutions.
For this reason, it is important that new technology
be designed so that as many people as possible can
utilize it. Accessibility to a range of different kinds
of services and information is a vital cornerstone
of a democratic society’s vision of participation by
all.

In this research, accessibility is primarily eluci-
dated from the perspective of people with disabili-
ties and in particular those with cognitive limita-
tions. At an early stage, people with cognitive limi-
tations were included in the project and through
their participation the user’s situation had a central
position in the research. An expert group of profes-
sionals discussed the theoretical and developmen-
tal issues involved. The practical applications were
developed in an iterative process with representa-
tives of the end users. By making use of observa-
tion techniques, the work of the two groups could
be joined together to form a whole.

The studies describe aspects of Internet acces-
sibility from three different angles: 1) Accessibil-
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ity via distributed cognition in the design of a web
page, 2) Usability of Microsoft Internet Explorer’s
easiest navigation tools, och 3) Existing technol-
ogy as the solution to a specific problem—ACCeL

The first study describes how you can build
cognitive support into the design of the web page.

The second study describes how the subjects
managed to navigate between and on web pages
using Microsoft Internet Explorer’s navigation
tools.

The experiences from the first two studies were
used to develop a method and system for increas-
ing Internet accessibility in the third. The system is
called ACCeL (Assistive Computer Control easy to
Learn). The main component is the C-Pen 10, a
commercially available electronic device, which
uses Optical Character Recognition (OCR) to scan
in printed letters, numbers as well as a special
Anoto pattern. It can then be used to transfer text
into all Windows programs. A screen reader is used
to read the text out loud for the user. The third
study describes the ACCeL concept and in the re-
sults from the evaluation, we can see that the sub-
jects find it easier to navigate between different
computer programs and web pages.

INTERNET • ACCESS TO INFORMATION
• HANDICAPPED PERSONS • COGNITION
• DEMOCRACY • COMMUNICATION TECHNOLOGY

Lundberg, Jonas: Shaping electronic news: genre
perspectives on interaction design. Linköpings uni-
versitet, Institutionen för datavetenskap, 2004, 236
p., ISBN 91-85297-14-3, (Linköping studies in sci-
ence and technology. Dissertation; 918), ISSN 0345-
7524. Note: Dr. diss. Also available on the Internet:
http://www.ep.liu.se/diss/science_technology/09/18/
digest.pdf

This thesis describes and analyzes implications of
going from hypertext news to hypermedia news
through a process of design, involving users and pro-
ducers. As in any product development, it is difficult
to conceive design of a novel news format that does
not relate to earlier genres, and thus to antecedent
designs. The hypothesis is that this problem can be
addressed by explicitly taking a genre perspective to
guide interaction design.

This thesis draws on genre theory, which has
previously been used in rhetoric, literature, and
information systems. It is also informed by theo-
ries from human-computer interaction. The meth-
odological approach is a case study of the ELIN
project, in which new tools for online hypermedia
newspaper production were developed and inte-

grated. The study follows the project from concept
design to interaction design and implementation of
user interfaces, over three years.

The thesis makes three contributions. Firstly, a
genre perspective on interaction design is described,
revealing broadly in what respects genre affects
design. Secondly, the online newspaper genre is
described. Based on a content analysis of online
newspaper front-pages, and interviews with users
and producers, genre specific design recommenda-
tions regarding hypertext news front-page design
are given. A content analysis of Swedish online
newspapers provides a basis for a design rationale
of the context stream element, which is an impor-
tant part of the news context on article pages.
Regarding hyper video news, design rationale is
given for the presentation of hyper video links, in
the context of a hypermedia news site. The impact
on news production in terms of dynamics of con-
vergence is also discussed. Thirdly, the design proc-
esses in co-operative scenario building workshops
are evaluated, regarding how the users and produc-
ers were able to contribute. It provides implica-
tions and lessons learned for the workshop phase
model. A discourse analysis also reveals important
facilitator skills and how participants relied on
genre in the design process.

NEWSPAPERS • NEWS • ELECTRONIC PUBLISHING
• LITERARY FORMS AND GENRES • COMPUTERS
• DESIGN • SWEDEN

Politis, Anastasios E: Human capital development
and competence structures in changing media
production environments. Stockholm, Kungliga Tek-
niska Högskolan/KTH, Institutionen för numerisk
analys och datalogi, 2004, 430 p., ISBN 91-7283-
857-4, (Trita-NA; 0424), ISSN 0348-2952. Note:
Licentiate thesis. Also available on the http://www.
diva-portal.org/kth/theses/abstract.xsql?dbid=25

This doctoral thesis discusses the competence
structures and the development of human capital in
the graphic arts and media sector. The study has
focused on exploring the new media landscape and
in particular the structural changes that influence
the sector, the print-versus electronic- media debate
and the future of print media. The influence of new
technologies and management concepts on the
graphic arts and media sector has also been inves-
tigated, as has the role and the importance of people
in new societal and industrial settings as well as new
ways of managing and developing people in changing
media environments.
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The primary research objective was to identify
the competence requirements and characteristics for
existing and potential employees in the graphic arts
and media sector and, in particular, the areas of
digital printing and cross-media publishing. The se-
cond objective was to elucidate the various actions
and strategies established and applied for the
professional development of people in the graphic
arts and media sector, such as further training, recruit-
ment policies and the evaluation and certification of
competence. The third objective of the study was to
suggest the formation of a strategy for the profes-
sional development of people in the graphic arts and
media sector – namely the creation of a human capi-
tal development strategy. An important issue was to
identify the various components (or sub strategies)
of the strategy and determine if it was possible to
integrate them under a common platform.

The work has been based on literature studies,
industry reports and observations, market analyses
and forecasts, and empirical studies. Participatory
research methods have also been used. In addition,
case-study research has been performed at the com-
pany and sector levels. Human resource manage-
ment and development concepts have been surveyed
to determine whether they are efficient for the
professional development of people in the entire
spectrum of an industry sector.

MASS MEDIA • MEDIA STRUCTURE
• TECHNOLOGICAL CHANGE • DIGITALIZATION
• MANAGEMENT • VOCATIONAL TRAINING

Wester-Herber, Misse: Talking to me?: risk communi-
cation to a diverse public. Örebro universitet, Insti-
tutionen för beteende-, social- och rättsvetenskap,
2004, 78 p. + 4 papers, ISBN 91-7668-409-1, (Öre-
bro studies in psychology; 4), ISSN ISSN 1651-
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